2010 Open Enrollment

It is again time for our annual benefits open enrollment. This is the time of year when each employee can select the benefits that best meets their individual and family needs for the upcoming year.  
· Health Insurance: We are pleased to announce that Carolina Care Plan will remain our health plan provider in 2010, and health insurance premiums will only increase by a modest 4.7%.  This is far below the national average of 10%.  Currently, our plans have a co-pay of $100 or $150 for the emergency room.  This co-pay will be increased to $200 for 2010.   Please click on the Open Enrollment Forms link to review a copy of our health plan summaries for the $1000, $2500 and $3000 deductible plans.
· Always Care: We are pleased to announce that because we negotiated a two year rate guarantee with Always Care last year, there are no plan design changes or rate changes in 2010 for the following benefit plans: dental, vision, group term life, employee and dependent supplemental term life, short term disability (STD), and long term disability (LTD).  However, supplemental life premiums may change based on your age and LTD/STD premiums may change based on your compensation.  Please click on the Open Enrollment Forms link to review the plan summary for the dental and vision  plans through Always Care.
· Employee Assistance Program (EAP): The Employee Assistance Program (EAP) through Always Care will continue for 2010 at no charge.   Use of the EAP is completely confidential.   Please contact the Synergetic office at (803) 750-7041 for the EAP telephone number and access code.
· Flexible Spending Account (FSA): The Flexible Spending Account through AFLAC will remain unchanged for 2010. Participants will still have the opportunity to make pre-tax contributions up to $2,500 for medical reimbursement and up to $5,000 for dependent day care.  Please complete a new Salary Redirection form; which can be found on the Open Enrollment Forms link.  A new Salary Redirect form is required for 2010.  Your monthly participation cost will remain at $3.00 in 2010.
· Other Voluntary Insurances: We will make available a selected menu of AFLAC products to better meet your specific needs.  If interested, please ask us for details.
Your Open Enrollment Packet
You will receive a 2010 Open Enrollment Election package by mail or email from Synergetic.  Please make sure your personal information at the top of the form is correct.  If there are errors, please write in the correct information.  If you have dependents covered on any of your insurance plans, please make sure their Name, Date of Birth, Social Security Number, and Gender is listed in the Dependent section.  Please note:  We now require a SSN on file for all dependents as this is now being required of our insurance carriers by the Centers for Medicare and Medicaid Services. Section # 1 summarizes your 2009 benefit elections with your current cost and the updated costs for 2010.  In each category of benefit, you are given an option to “Keep as is”, “Cancel/Decline”, or “Add/Change”.  Please circle your selections for 2010.

Please note:  If you are making any changes in Section # 1, please complete both Section # 2 and Section # 3.  Everyone is asked to sign their name in Section # 7.  Also, if you are applying for supplemental life insurance, STD, and/or LTD for the first time OR you are increasing life insurance on yourself or a dependent, you must complete and submit an Application form and Evidence of Insurability form with your 2010 Benefit Election form.  These forms are located on the Open Enrollment Forms link on our website.
Please return the completed election form to Synergetic by the due date indicated on the top right hand section of your Open Enrollment form.  If we receive your form by the deadline, your name will be entered into our prize drawing.    All premium changes will take effect on January 1, 2010.   

You may email the enrollment form to dhagen@synergetic-peo.com, fax the enrollment form to us at (803) 772-1465, or mail the form to Synergetic, Inc., 10 Woodcross Drive, Columbia, SC  29212.
Team Synergetic will be happy to answer any questions you may have or provide you with any additional information. Please feel free to call us at (803) 750-7041.

